
BEGINNING ON AUGUST 24, and 
continuing for several weeks 
following, Deffenbaugh 
Industries will be changing 

the garbage collection routes in 
Omaha.  This will not affect your day 
of collection, but it could affect the 
time of collection.  Therefore, it’s 
imperative that residents place their 
material out for collection at the 
required 6AM time.
The intent of these route 

changes is for optimization.  
Being optimized will distribute 
the work more evenly and 
provide more consistent 
service in the most efficient 
way.  “Like all companies, we 
are always looking for ways to 
be more efficient about the 
way we do business,” said 
Senior Vice President and company 
spokesman Tom Coffman.  
Optimization is a process, not an end 
point, so routes could continue to be 
adjusted for a number of weeks.  

At this time Deffenbaugh is 
concentrating solely on garbage routes 
to make them safer, more efficient, 
and service more consistent.  
Recycling and yardwaste routes will 
be optimized at a later time.

Customers Like Predictability

“We know there are people who set 
their clocks by what time our truck 
comes by the house, so we understand 

that sending a truck by earlier 
or later might cause some 
surprises,” said Coffman.  
“What is important for our 
customers to remember is that 
your garbage will get picked 
up on the same day it has 
always been picked up.  It 
might just be earlier or later 
than it has been before.” The 

company has learned that optimizing 
routes ultimately increases customer 
satisfaction because it provides more 
consistent service.  

To have consistent service without 
problems, customers must have their 
garbage at the normal collection point 
by 6AM and prepared properly.  
Garbage should be in clear or see-
through garbage bags or in garbage 
cans.  The garbage cans may be either 
metal or plastic and no larger than 32 

gallons; when full, the garbage can 
should weigh no more than 45 pounds.  

Nothing will change about the 
garbage service except maybe the time 
the truck is coming by.  “As long as 
your garbage is out by 6AM on your 
collection day,” said Coffman, “it will 
be picked up̶just like normal.  ”

Safe & Efficient Routes

Safety is a very important factor in 
the garbage business.  “Our employees 

know that safety comes first.  So no 
matter how efficient a route may 
appear on paper, any safety concerns 
raised by the driver will cause a route 
to be adjusted,” said Coffman.  For 
instance if an optimized route does 
not take into consideration a blind 
corner or if it puts a truck into a 
school zone three times a day during 
school hours, the driver will tell their 
supervisor so an adjustment can be 
made to the route.  

Don’t Be Missed.  

Have Waste Out 
and Ready for 

Collection at 6AM
Recycling, Garbage and Yardwaste Information for the Citizens of Omaha, Nebraska
Public Works Department Robert G. Stubbe, P.E., Director Environmental Quality Division
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August 2009
City of Omaha

Jim Suttle, Mayor

The Times They Are A Changin’The Times They Are A Changin’

EVERYTHING COMES SUPER SIZED now
 ̶even garbage cans̶but 
these new massive garbage 

containers sold at stores aren’t 
usable with Omaha’s collection.  
Containers for garbage collection 
have always been limited in size̶32 
gallons.  It’s in the Municipal Code 
and Wasteline has reported this in 
every issue ever printed.  

The Federal Occupational Safety 
and Health Administration limits the 
amount of weight a solid waste 
employee can repeatedly lift to 45 
pounds.  With the enormous garbage 
cans weighing in at nearly 30 
pounds empty, a resident could only 
put 15 pounds of garbage in the can.  

Even when not overweight, lifting 
and dumping the oversized 
containers could be described as 
wrestling a bear.  Rolling the 
container is easy, but emptying it is 
anything but easy.  The garbage 
collectors must lift and empty up to 

2,000 containers 
each day.  Just 
try that many 
reps at the gym!

Your waste 
containers 
should also have 
good handles, 
and a secure lid 
to keep critters 
and rain out.  
The lid shouldn’t 
be attached.  
Could you 
imagine 
emptying 
hundreds of 
containers with 
hinged lids that 
swing around and hit you in the 
head or pinch your fingers!

Pick your can wisely for reliable, 
long term use.  The wheeled 
containers are convenient, but think 
about how well the container will 

stand when empty, how durable the 
material is, and if the container can 
be repaired.

So, buy the hamburger and french 
fries Super Sized if your waist line 
and doctor approve, but stay away 
from Super Sized garbage cans.   Œ

Super Size Me!  Not!Super Size Me!  Not!
32 gallons Õ

Handles Õ
Detached lid Õ

  WASTELINE REWIND Reprinted from the December 2008 Issue

Don’t 
Be 

Late!

Continued on page 3 see “Optimize”

Favor de llamar al 
444-5238 si tiene alguna 
duda sobre el sistema de 
colección de basura en 
Omaha.



© Plastic bags used in yardwaste 
collection.

© Mixtures of yardwaste and 
garbage.

© No saw dust, lumber or treated 
lumber/wood.

© Litter, trash or garbage.

© Whole cans of dirt or sod.

© Street sweeping sand, litter or 
rocks.

© Cardboard boxes of yardwaste.

© Pet waste or kitty litter.

© Branches over 2 inches in 
diameter.

© Branches over 4 feet long.

© Plastic twine, nylon twine or wire 
used to bundle brush or branches.

© Rope of any kind.

© Unbundled brush.

© Brush sticking up out of a can.

Because of state and federal laws, there are limits to the types of waste you may 
include in your garbage.  Each household is limited to 5 properly prepared trash 
cans or clear bags of garbage per week.  

Collection Missed?  
Call 444-5238 after 7PM

on your collection day.

© A mixture of garbage and 
yardwaste.

© Christmas trees.

© Rocks, dirt and concrete.

© Dead animals.

© Any liquids.

© Loose pet waste or cat litter.

© Tires, engines or other large auto 
parts.

© Bulky items (couches, chairs, 
stoves, etc.).

© Dark plastic bags that you can’t 
see through.

© Motor oil and automotive 
batteries.

© Cardboard boxes (empty or full) 
when not in a can or bag.

© Items outside a can or clear bag.

No!Yes!
ª Trash cans up to 32 

gallons that weigh up 
to 45 pounds when 
full.

ª Clear plastic bags that 
weigh up to 30 
pounds when full.

ª Up to 5 containers of 
garbage per week 
(example 2 trash cans 
and 3 bags).

ª Place within 5 feet of 
curb, approved alley 
or other approved 
location.

Note:  Garbage cans must 
be removed from the curb 
by 10AM the day after 
collection. Œ

Quotes
Requoted

Reading about nature is fine, but if a Reading about nature is fine, but if a 
person walks in the woods and listens person walks in the woods and listens 
carefully, he can learn more than what is carefully, he can learn more than what is 
in books, for they speak with the voice of in books, for they speak with the voice of 
God. God. 

George Washington Carver, 1864-1943 George Washington Carver, 1864-1943 
  Chemist, Inventor and Educator  Chemist, Inventor and Educator

¹ If your collection was missed, call 
444-5238 after 7PM on your collection day.  

¹ Leave a couple feet of space between your 
yardwaste, recyclables and garbage 
containers.

¹ Keep your garbage dry̶use plastic bags 
or trash cans with lids.

¹ One cap full of household ammonia per 
garbage container will deter animals from 
investigating and searching for food in 
your garbage.

¹ Use clear trash bags.   

¹ If your recycling bin becomes damaged or lost, 
call 444-4500.

¹ Yardwaste collection continues until week 
of November 30-December 4, 2009.

¹ Set out all material by 6AM.

Collection Pointers

There is no limit to the amount of properly prepared yardwaste that can be 
collected.  Place yardwaste within 5-feet of your curb and leave 2-feet of space 
between Yardwaste and Garbage containers.  Yardwaste collection season runs 
from the first Monday in April and continues through the week following 
Thanksgiving (November 30-December 4, 2009).

No!Yes!
ª Grass clippings and 

leaves.

ª Garden waste such as 
fallen apples, rotted or 
excess vegetables and 
fruit.

ª Trash cans up to 32 
gallons and weighing 
up to 45 pounds, 
marked with a YW on 
both sides.

ª Special yardwaste 
paper bags weighing 
up to 40 pounds.

ª Unlimited number of properly 
prepared marked cans, paper 
bags or brush bundles.

ª Bundles of branches and brush, 
tied with string or twine.  Bundles 
may weigh up to 30 pounds.

ª Branches may be up to 2 inches in 
diameter and 4 feet in length.

Set out by 6AM
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“Our first focus is on safety,” said 
Coffman.  “The optimization of routes 
always depends on the safety of the 
routes.  
An efficient route is good, but a safe 
and efficient route is the real goal.”

An Eye To The Environment

An added benefit of optimization is 
lower fuel consumption and lower 
emissions.  “These optimized routes 
will help reduce our impact on the 
environment,” said 
Coffman.  “There are 
many environmental 
issues facing Omaha, 
and the world at large, 
and we are committed to doing all we 
can to help do our part to protect the 
environment.  Our new routes will 
mean less carbon emissions and 
cleaner air for the Omaha region.”

As Deffenbaugh replaces trucks in 
its Omaha fleet they are replaced with 

trucks equipped with diesel 
particulate filters that reduce soot 
emissions by 98% and greenhouse gas 
emissions by 90%.  “This is just 
another way that we continue to 
demonstrate our commitment to the 
community of Omaha,” said Coffman.

Optimized routes for garbage 
collection are set to begin the week of 
August 24, 2009.  While Omaha 
customer will see no change in the day 

of the week their trash is picked up, 
the time of day may be different.  For 
answers to questions about your trash 
services, visit www.wasteline.org or 
call 444-5238. Œ

Broadway’s “Great White Way” 
is getting a make over to 
become “The Great Green Way” 
with a new initiative to consider 
the environment in every 
aspect of a Broadway show.  
Over 7½ tons of set materials 
were recycled and 9 tons were 
reused from shows that closed 
earlier this year.  

The marquees of Broadway 
are just as bright but now most 
have been converted to more 
efficient lighting.  Everything 
from the cleaners used in the 
theater, detergent used in 
washing the costumes, and 
paper used in the box office is 
now examined for the greenest 
alternative. Œ
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Place Materials Out in Green Bin, Before 6AM.

All Clean Paper̶To prevent litter, place in 
a Paper Sack or Small Cardboard Box  
(Do not use plastic bags)

ª Includes:  Most all clean paper.  
Things like:

Magazines

Newspaper

Detergent Boxes

Paperback
 Books

Catalogues

Cereal Boxes

Greeting Cards

School Paper

Phonebooks

Junkmail

Wrapping Paper

Paper Egg
 Cartons

ª Lay sack or box either inside bin, on 
top of bin, or next to your bin with 
the opening facing away from wind.

ª Corrugated cardboard.  Break down 
flat and place under bin.  For lots of 
boxes, fold and stuff multiple boxes 
into one box.  Set out next to 
recycling bin.

ª Use a paper bag or a small box to 
hold extra recyclables.

© NO! Do not include:  Any soiled paper 
or these non-recyclable items:

Pizza Boxes

Milk Cartons

Styrofoam

Juice Boxes

Tissue Paper

Hardbound
 Books

Rubber Bands

Paper Plates

Plastic Bags

All recyclable paper 
may go into the same 
paper sack or a small 
cardboard box. 

Newspapers don’t 
need to be kept 
separate. Œ

Containers̶Loose in the bin 
(Not in plastic bags)

ª Aluminum cans & Steel (tin) cans, 
including̶empty aerosol cans, empty 
and dry paint cans.  Please don’t 
flatten aluminum cans.  
Tip: Place the top of food cans inside 
can and crimp closed.

ª Plastic bottles marked PETE a, 
including: Bottles that held pop, 
cooking oil, mouthwash, shampoo or 
cleaners.  

ª Plastic bottles, tubs or snap top 
containers marked HDPE b, 
including those that held milk, juice, 
cleaners, or other food items.  

ª Hard plastic packaging and plastic 
bottles marked V c.  This packaging 
is usually used to hold small 
electronics; must be cut open and is 
referred to as “blister packs.”

ª Plastic bottles, cups, tubs or snap top 
containers marked PP e, including 
dairy case items, many other food 
containers and reusable/disposable 
food storage containers.

a

b

c

e

Bottles only

Bottles
Food Containers

Bottles
Containers
Packaging

Bottles
Food Containers

Packaging

© NO! Don’t recycle these plastic items, no matter what: Toys, cookie trays, 
motor oil bottles, lawn chemical bottles, or hazardous chemical bottles

© NO! Glass bottles or jars.  
(Glass may be taken to drop-off sites or placed in garbage)

© NO! Lids or plastic bottle caps of any kind.  Remove and throw in garbage.

Recycling glass and the occasional 
extra bunch of recyclables is easy.  
Here are the drop-off sites that serve 
the city:  
North West: Parking Lot
  North 75TH and Corby Streets
  Open: Daily: 7AM‒7PM

South West: Firstar Fiber
  10330 “I” Street
  Open: Monday‒Friday: 7AM‒7PM

 Use the East driveway to Firstar.  
Turn off I Street, then turn left into 
the fenced parking area on your left 
before you reach the guard shack.

North East: CARE Recycling
  4420 Izard Street
  Open: Monday‒Friday: 7AM‒7PM

South East: River City Recycling
  6404 South 60TH Street
  (Between Harrison & Q Streets)
 Open: Monday‒Friday: 8AM‒4:30PM

  Saturday:  8AM‒NOON (Winter) 
  Monday‒Saturday:  8AM-4:30PM 
  (Spring, Summer, Fall)

Mini Sites:  
 These sites do not take glass.  
Midtown: UNMC Student Parking
  519 South 40TH Street
  (East side of parking lot)
  Open: Daily: 7AM‒7PM

Creighton: Commuter Parking
  2116 Cuming Street
  (West side of parking lot)
  Open: Daily: 7AM‒7PM

Recycling Drop-off Sites
“Optimize” Continued from page 1

www.omaharecycles.com



Water Festival for Kids and Adults
September 13, 2009, NOON ̶ 4PM

Papio-Missouri River NRD’s Natural Resources Center
 at Wehrspann Lake, 154th Street and Giles Road

Games «Entertainment «Prizes «Music «Canoeing

www.worldowater.com
Sponsored by:

Free!Everyday 
Environmentalists

AMERICA’S SOLID WASTE INDUSTRY collected and 
processed more than 63 million tons of 
recyclables in 2007 and more than 22 

million tons of yardwaste for composting. It is facts 
like these that have led the industry group, the 
National Solid Wastes Management Association 
(NSWMA), to kick off the “Environmentalists. Every 
Day.” campaign. Our nation’s 386,000 waste and 
recycling haulers and processors help keep our 
recycling, composting, and disposal programs 
moving forward, working as partners with local 
government and private businesses.

 The NSWMA is also the sponsor of the “Slow Down 
to Get Around” campaign, which encourages drivers 
of vehicles to be more careful around waste and 
recycling trucks. Many accidents occur when 
motorists try to quickly pass slowed or stopped 
collection vehicles.

 To learn more about the solid waste industry, visit 
www.EnvironmentalistsEveryDay.org. Œ

WE’RE REUSING 
some old 
advice in 

this edition̶namely, 
sayings that are 
well-known and full of 
common sense. 
Whether you’re trying 
to live a greener 
lifestyle or just a more 
frugal one, you’ll find 
that this advice can 
save you money and 
reduce your waste.

1.  Waste not, want 
not.  There’s a 
reason why the 
word for trash is “waste.” What we 
throw away is “wasted” rather 
than being put to good use. If you 
take care of what you have, it will 
still be yours to use and enjoy in 
the future. When we reuse and 
recycle, we use our resources 
more efficiently, rather than 
letting them go to waste.

2.  An apple a day keeps the doctor 
away.   By choosing durable 
products, properly maintaining 
appliances and furniture, and 
making minor repairs as needed, 
you can keep the things you own 
in tiptop shape. Wouldn’t you 
rather get more use out of what 
you already own than spend 
money to replace it with 
something new?

3.  There is no place like home.   
Children form lifelong habits when 
they are young. If the habits in 
your home include conserving 
resources, saving energy, spending 
wisely, reducing waste, reusing,

 recycling and 
composting, your 
children will become 
good stewards of the 
environment and 
productive members of 
our economy.

4.  If it “ain’t” broke, 
don’t fix it.   Don’t 
replace it, either. 
Whether it is a cell 
phone, a TV, or a 
bookshelf, if what you 
have works, keep it 
and keep using it.

5.  One person’s trash is 
 another person’s treasure.   This 

is one of our favorites, of course. 
The things you no longer want or 
need may be exactly what 
someone else is looking for. Or, 
someone else’s “trash” may 
become your treasure.

6.  What goes 
around comes 
around.   By 
recycling, you 
ensure that your 
discards become 
someone else’s 
new stuff. In the 
process, you help 
save energy, 
reduce pollution, 
and conserve 
natural resources.

6.  An ounce of 
prevention is 
worth a pound 
of cure.   Choosing non-toxic 
cleaning products creates less 
indoor air pollution and eliminates 
the need to dispose of products as 
household hazardous waste. When 
you reduce your use of hazardous 
paints, cleaners, automotive fluids, 
and lawn and garden products, 
you help prevent pollution and 
reduce the costs of hazardous 
waste disposal.

7.  Many hands make light work.   
The “little things” that you do 
make a difference. Think about 
it̶if every person in America 
were to recycle one plastic bottle 
today, that would be over 305 
million plastic bottles recycled! 
And that’s just today!

9.  Knowledge is power.   Do you 
know what can be recycled 
locally? Do you know where the 
closest secondhand store is? Do 
you know where and how to 
dispose of household hazardous 
waste or old electronics properly? 
These websites will answer all 

your questions: 
 ¹ www.OmahaRecycles.com
 ¹ www.UnderTheSink.org
 ¹ www.Earth911.com

10.  Better late than never.   If you’ve 
been a spender in the past, there is 
no reason why you can’t be more 
frugal in the future. Being a 
“sustainable consumer” means 
spending your money wisely, using 
durable goods longer, reusing what 
you have, and recycling all you 
can. Œ

10 Tips for a Frugal Fall




